[image: image1.png])

(@8 EUROPEAN CONSUMER CENTRE IRELAND




European Consumer News                                                       November 2009
As we approach the end of November many of us are already thinking of Christmas and shopping for friends and loved ones. This month ECC Ireland offers tips as to how to shop safely and save money. This month’s consumer problem concerns buying online and what to do if the goods you ordered do not arrive.
If you have had a problem with a purchase from another EU country, please contact us on 01 8090600 or at info@eccireland.ie. For information on your consumer rights in Europe, see www.eccireland.ie
Ann Neville 
Editor 
1. Christmas shopping? Follow ECC Ireland’s tips to shop safely and save money
With value for money so important this year, ECC Ireland offers tips for consumers who want to save money and still shop safely. Follow our advice and ensure that Santa comes and does not leave a big bill behind him, or worse still the longed for present turns out not to arrive….
1. Shopping online – if you shop online make sure that you are buying from a reputable trader. There are quick and easy to ways to do this and one is to always check that the website provides details of a physical address and phone number as they are obliged to do by law. Such details ensure that if things go wrong you can contact the trader easily. If in doubt about the reliability of an online trader you can check the phone number to see if it really does belong to them, or even google the trader. If they have a bad reputation it is very likely that they will be mentioned on internet discussion boards and you can learn the opinions of other consumers who bought from them. 

Remember also that while shopping online can offer real value for money, if you purchase goods on the internet to act as Christmas gifts, the right to return them without giving any reason and to obtain a full refund from the trader exists for only seven days from the date of the delivery of the item. Therefore if gifts are wrapped and placed under the Christmas tree by the time they are opened on Christmas Day it may already be too late to exercise this right.
2. Vouchers – vouchers are a quick and easy way to offer a gift to a friend or relative but they can sometimes be problematic. ECC Ireland has been contacted on a number of occasions this year by consumers who received vouchers for a business which has now gone into liquidation and who have had difficulties in redeeming their vouchers as a result. It is important to note that the issue of vouchers is not directly legislated upon by the EU.  A consultation was carried out in 2007 concerning the VAT treatment and other matters relating to vouchers but this has not yet resulted in any European legislation in this area. For this reason ECC Ireland recommends that consumers only buy vouchers from well established and reputable traders and always read the terms and conditions, in particular the expiry date, before buying a voucher. 
 

2. I want to buy my children’s toys for Christmas online this year but how can I know if the toys that I am buying are safe?

As well as ensuring that the toy is suitable for the child’s age, you should always look for the CE mark. The CE mark is an assurance that the toy conforms to an agreed EU standard of safety in design. There should also be a reference to EN71, the standard required for all toys sold in the EU, which refers, depending on the toy, to the product’s mechanical and physical properties, flammability, migration of certain elements, organic chemical compounds, etc. Any toys with a voltage in excess of 24 volts should not be placed on the market.

If you come across a toy for sale, or as part of a promotion that seems to be unsafe or does not have the CE mark on the toy itself or on the toy's packaging, or there is no information about the manufacturer, its agent or importer within the EU, you should report it to the National Consumer Agency via product_safety@nca.ie.

An EU system called RAPEX is in place to alert national authorities to any problems found with products in order to take the necessary actions. Every Friday, the Commission publishes a weekly overview of the dangerous products reported by the national authorities. To check the list of products, the possible danger and the measures that were taken by the reporting country, simply visit http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm
If you want more information about this or any other cross-border consumer issue you can contact us on 01 8090600 or at www.eccireland.ie.
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