
 

Dublin, 12th February 2015 – The European Consumer Centre in Ireland is advising consumers 

to be mindful of automatic renewal practices on dating websites. As Valentine’s Day 

approaches, the Centre has seen a slight increase in the number of complaints relating to renewal of 

memberships on these websites. 

Online dating has become ever more popular in recent years and the number of dating websites 

continues to grow. While many such websites offer services for free, some charge fees for 

membership – ranging from a few weeks or months to yearly subscriptions. In some cases, this 

membership is renewed automatically unless the consumer explicitly cancels within a certain period. 

This can lead to frustration for some consumers if they did not realise they had to opt out before the 

renewal date. 

ECC Ireland receives frequent complaints from consumers whose membership of a dating site has 

been automatically renewed. In many cases, this practice is clearly outlined in the website’s terms 

and conditions. As the consumer would have agreed to these at the time of joining the site, it can be 

difficult to seek further redress. The practice is permissible so long as the trader has taken sufficient 

steps to inform consumers that the contract entered into is subject to automatic renewal. The deadline 

by which the consumer must indicate his or her intention not to renew the contract must not be 

unreasonably early. Traders are also obliged to provide information on the duration of the contract, 

any applicable fees, and steps that consumers should take to cancel the contract if they do not wish 

for it to be renewed. 

In 2014, 20% of all complaints relating to online dating websites were reported in January and 

February. To avoid being caught out, consumers are strongly advised to read the terms and 

conditions before signing up with a dating site. Regard should also be had to any small print in 

promotional or information materials.  

Consumers should also be advised that as of June 2014, they can avail of a 14-day “cooling off” 

period during which they can withdraw from a distance contract without having to specify a reason. If 

they wish to begin using the service within this 14-day period, they must make an express request to 

the trader. Traders are obliged to inform the consumer that in making such a request, they may lose 

the right to rely on the cooling off period. 

If looking to cancel membership of a dating site, consult the website’s terms and follow the 

recommended steps carefully and in good time. Consumers are advised to retain copies of any 

correspondence or take screenshots of the process so as to have a record of their cancellation 

request. If consumers feel they have followed the necessary instructions to cancel but have been 

charged anyway, they can contact our office for further advice and assistance. 

Please find below a number of case studies based on recent queries to our office about this 

issue. 

For more information or media queries, please contact Grace Duffy on (01) 8797 641 or e-mail 

gduffy@eccireland.ie. ECC Ireland can also be found on Twitter. 

 

**ENDS** 

mailto:gduffy@eccireland.ie
http://www.twitter.com/eccireland


Notes to Editor: 
ECC Ireland is part of the European Consumer Centres Network (ECC-Net), which covers 30 countries (all 

EU countries plus Norway and Iceland), and offers a free and confidential information and advice service 

to the public on their rights as consumers, assisting consumers with cross-border disputes. ECC Ireland 

is co-financed by the European Commission and the Competition and Consumer Protection Commission. 

 

 

CASE STUDIES 

An Irish consumer took out a paid membership with an online dating site based in the UK. The 

consumer’s membership was for a twelve-month period. As she did not use the site much, the 

consumer decided to let her membership lapse and deleted her profile from the website. However, 

she later discovered that her card had been charged €220 by the site. She contacted them and was 

informed that membership of the website was automatically renewed at the end of each period. The 

consumer pointed out that she had deleted her profile but was advised that this was not sufficient to 

cancel her membership of the website. This information was included in the site’s terms and 

conditions, along with instructions on how to cancel membership. As such, it was not possible to 

challenge the €220 charge. 

 

An Irish consumer signed up to a free trial with an online dating website based in Luxembourg. The 

trial was for a period of one month. At the end of this period, the consumer’s membership of the site 

was renewed automatically and he was charged €179. The consumer queried this with the website 

but was advised that his membership had to be cancelled 14 days before the end of the free trial 

period in order to prevent it from renewing. The consumer consulted the e-mail received at the time of 

his signing up to the site and this information was clearly provided. It was also set out in the website’s 

terms and conditions. For this reason, the consumer was unable to seek a refund of the €179 paid. 

 

An Irish consumer took out a free trial month with an online dating website based in Luxembourg. She 

received an e-mail confirmation informing her that she should cancel her membership within 7 days of 

the renewal date if she did not wish to have it renewed. The consumer decided to cancel and sent 

notice of cancellation 12 days before the free trial period ended. The website did not acknowledge her 

letter for a further 7 days. It stated that she had not cancelled within the 14-day period set out in its 

terms and conditions and charged her for a further period of membership. The consumer pointed out 

that her confirmation e-mail stated membership was to be cancelled within 7 days, but the website 

refused to assist. The consumer’s complaint was forwarded to ECC Ireland’s sister office in 

Luxembourg and contact was made with the trader. Following the intervention of our colleagues, the 

trader accepted that the consumer had complied with the cancellation instructions set out in the initial 

e-mail. She received a refund of €179. 


