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Location, location, location…an .ie domain name is no  
guarantee that a company is based in Ireland. Guidance from 
ECC Ireland shines a light on .ie websites and why consumers 
need to know where their goods are coming from. 

When shopping online, it is more 
important than ever to know where the 
seller you are dealing with is based 
and where the goods will be shipped 
from.  This is because online shopping 
packages received from outside the EU, 
which post-Brexit now includes the UK, 
will incur Irish VAT and customs charges 
depending on the value and type of 
items bought.  In contrast, the additional 
costs will not apply when you buy from 
a website or brand that has a registered 
base in Ireland and you buy from the Irish 
company or your purchase is delivered 
from a base located within the EU.  As 
a result, online shoppers need to know 
where their goods are coming from but 
this may not be as easy as it sounds.  The 
European Consumer Centre (ECC) Ireland 
recently issued some guidance on what 
Irish consumers need to look for before 
clicking on the ‘buy now’ button. 

Domain names
ECC Ireland notes that consumers may 
be unaware that many .ie domains are 
owned by companies that are based 
elsewhere and that goods ordered from 

these websites may ship from abroad.  
Country domain registrations, such as 
Ireland’s .ie, are based on a specific 
national vetting process operated by 
the IE Domain Registry, which notes that 
there are currently 319,016 .ie domains 
in total around the world.   IE is not a 
governing or a regulatory body and 
instead the company administers and 
manages the .ie namespace, as appointed 
and regulated by the Commission for 
Communications Regulation (ComReg) 
under the Communications Regulation 
(Amendment) Act 2007.   Companies that 
are not resident in, based in or registered 
in Ireland can still be eligible to register 
an .ie domain if they sell goods or services 
to consumers or businesses on the island 
of Ireland and can provide the necessary 
evidence.
  According to the latest IE 
Domain Profile Report, of the 309,853 
.ie domains registered at the end of 
2020, 65,113 of them had been newly 
registered during the year, an increase 
of almost 30% from 2019.   There are 
several possible sources of the new 
registrations, including Irish businesses 

getting online for the first time in 2020 
amid the pandemic, UK businesses 
looking to continue to sell in Ireland after 
Brexit either directly from Ireland through 
an Irish company or from the UK, and EU 
businesses looking to fill post-Brexit gaps 
in supplies with many UK businesses 
ceasing to export to Ireland due to rising 
trade costs.
  The 2020 IE Domain Profile 
Report notes that 278,042 .ie domains 
are based in the Republic of Ireland, with 
4,532 based in Northern Ireland, leaving 
27,279 .ie websites operating from outside 
the island of Ireland.  The UK accounts for 
the majority of internationally registered 
.ie domains, with an additional 1,578 new 
registrations last year.
  Thus, when determining location 
of an online company, consumers should 
not rely on the domain name of the 
website.  However, once registration 
policies are properly implemented, the 
fact that an .ie website is not based in 
Ireland or does not belong to an Irish 
company does not make it fraudulent 
and these websites may be perfectly 
legitimate.   Moreover, ECC Ireland points 
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out that it is not misleading, either 
technically or legally, for a company to 
have a country domain and not be based 
in that country.   In the same way as 
international businesses can own an .ie 
domain name, Irish businesses can apply 
for a country domain for anywhere in the 
world in which they market their goods 
and the 2020 IE Domain Profile Report 
notes that 8% of all Ireland-hosted 
domains are .uk websites.  Other Irish 
companies, particularly exporters, 
may opt for .com or .eu domains to 
avoid being perceived as only selling in 
Ireland.  Moreover, large international 
corporations often have multiple country 
domains registered corresponding to 
the various markets in which they do 
business without necessarily having a 
registered base there.  The practice only 
becomes misleading if companies try to 
deliberately hide location information 
and identifying details, as well as sales 
contract and shipping terms that might 
affect the consumer’s purchasing 
decision.
  So, if the .ie domain name does 
not necessarily mean that the business is 
based in Ireland, how can online shoppers 
find out where they are shopping from?   
To find out where the business behind the 
website is based/registered, consumers 
will need to check the company’s 
registered/postal address by searching 
in:

• the About US section of the website

• the Contact Us section of the website

•the Terms and Conditions on the website

Shipping
In terms of taxes and charges, it is 
important to find out where your 
purchase will be shipping from, but this 
can be tricky to ascertain.  Under EU 
consumer law, businesses must provide 
customers with delivery information but 
they are not required to supply details 
of where they are shipping from.  Often 
companies have multiple suppliers and 
shipping is sometimes handled by the 
manufacturer or a third party and its 
location may be different to that of the 
retailer.
  Shipping information is 
sometimes included in the Shipping and/
or Delivery sections of the company 
website but, failing that, delivery or lead 
times may be a good indication.  ECC 
Ireland notes that, depending on the 
shipping method – with regular post likely 

to be slower than courier services – if 
a company gives a lead time of more 
than two weeks, it is probable that the 
business is not based in Ireland or in any 
near EU country.  Delivery times of one-
to-two months indicate that the order is 
likely being shipped from outside the EU.

Consumer rights
By buying outside of the EU, along 
with additional taxes and charges, 
your consumer rights and protections 
may be impacted. Businesses based 
in the Republic of Ireland, Northern 
Ireland, or any country in the EU/EEA 
must automatically comply with all the 
EU standard consumer protections.  
Although EU and Irish consumer laws 
apply in principle to businesses based 
in or trading from the UK or anywhere 
outside the EU into the EU, in practice 
consumer rights and the way in which 
they are extended to international 
customers may be different and their 
application may not be guaranteed.    
ECC Ireland notes that although UK 
consumer law is almost identical to EU 
consumer law, the protections may not 
be automatically extended to consumers 
outside of the UK – despite the UK-EU 
trade agreement, which implies that 
such cooperation will be maintained until 
further notice.
  Even though non-EU companies 
selling their products into the EU 
must adhere to the basic framework 
of consumer rights, such as the 
14-day cooling-off period, the actual 
enforcement of these rights may be 
problematic.  Thus, if you buy from 
outside the EU, your consumer rights will 
not be guaranteed and the normal EU 
redress options will not be available to 
you.

Additional charges
Ordering from non-EU businesses that 
operate and ship from outside the EU/
EAA will give rise to customs and duties 
over and above the purchase price of 
the item.  These are legitimate charges 
applied by Irish customs and revenue 
authorities at destination, generally upon 
delivery.  Before shopping from outside 
the EU, consumers should find out what 
VAT and import charges will be applied.  
ECC Ireland notes that a transparent 
and trustworthy business will let their 
customers know about these charges in 
advance.  Consumers should make sure 
to inquire before placing an order.   EU 
websites must inform their customers 
of any known additional costs before the 

purchase is made and if extra charges 
are applied on delivery, the consumer 
can decline these charges and refuse 
delivery.  In this instance, the consumer 
can advise the seller that they are 
returning the goods because they were 
not informed about the extra charges at 
the time of purchase or the delivery agent 
will send back the goods because the 
charges have not been paid.
  ECC Ireland notes that there was 
some genuine confusion among retailers 
in the first couple of months following 
Brexit about what products would incur 
charges on arriving in Ireland and that 
if retailers did not know exactly what 
charges and taxes would be applied on 
the order at destination, this does not 
constitute a breach of consumer contract 
rights.
  In the event of a dispute 
arising, Irish consumers can seek advice 
from the Competition and Consumer 
Protection Commission in relation to 
disputes with traders based in Ireland.  
Where the trader is based in another EU 
country, Norway, Iceland or the UK, Irish 
consumers should first try to resolve 
the issue with the trader directly and, if 
no successful outcome is reached, Irish 
consumers can contact ECC Ireland for 
assistance.   For Irish consumers who 
have a complaint about a trader that is 
based outside the country, the UK and the 
EU/EEA, the best course of action may 
be to raise a transaction dispute through 
their bank’s chargeback process.

Useful contacts

Competition and Consumer Protection 
Commission
ccpc.ie
tel: 01 402 5555/1890 432 432

European Consumer Centre Ireland
eccireland.ie
tel: 01 8797620
email: info@eccireland.ie


