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Q I was hoping to book a foreign holiday for this
summer but given the recent travel uncertainty
triggered by Omicron, I’m worried about
booking an overseas holiday now. Let’s say I
was due to fly from Ireland to a country where
there’s a new Covid variant and as a
consequence of that, the Government issues a
travel advisory against travel to that country. In
such a situation, am I entitled to my money
back for the flight if the flight still goes ahead –
but I follow the Government travel advice and
don’t travel? Where do I stand if the travel
agent or airline cancels the holiday or flight? Is
the position here different if I’m flying to a
country outside the EU as opposed to within the
EU? Sinead, Co Kerry
 
A Where the flight goes ahead as scheduled but
you follow Government advice not to travel,
reimbursement will depend on the relevant
terms and conditions agreed to at the time of
booking, including the airline’s cancellation
policy.
Where you decide not to take a flight because
you are concerned about Covid-19 or due to
Government restrictions, you may not be
covered by EU Air Passenger Rights Regulation
(Regulation EC No 261/2004 — the EU law
which establishes rules on compensation and
assistance to consumers in the event of delayed
or cancelled flights, overbooking or denied
boarding) and as such, you may not be able to
recover your money if the flight has not been
cancelled by the airline or if it was not booked
as part of a package holiday.
I would suggest however that you still contact
the airline in such an event as some airlines are
providing other options – such as vouchers,
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credit notes or the possibility to rebook the
flight for a later date.
You should also contact your travel insurance
provider to inquire about the possibility of
making a claim on your policy. It is also worth
noting that in these circumstances, although
there is no entitlement to a refund under the
EU Air Passenger Rights Regulation, you may
be entitled to claim back the portion of the
ticket price related to taxes, fees and charges.
You asked if there is any difference in the
position if flying to a country outside the EU, as
opposed to within the EU. The EU Air
Passenger Rights Regulation applies to all
passengers departing from an EU or EEA
(European Economic Area) airport.
It also applies to passengers departing from an
airport outside of the EU or EEA but arriving at
an EU or EEA airport on an EU or EEA licensed
carrier (unless they have already received
compensation or assistance in that non-EU or
EEA country). Under the EU Air Passenger
Rights Regulation, where a transport operator
cancels a flight, consumers are entitled to
reimbursement of their ticket or rerouting.
Airlines are required to refund passengers
within seven days of the flight cancellation.
Consumers may also accept vouchers offered by
the transport operator. However, it should be
noted that offering a voucher does not affect a
consumer’s entitlement to a cash refund.
You also ask what the situation would be in the
event that the travel agent or airline cancels the
flight.
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Where the flight cancellation is due to the
airline cancelling of its own volition and is not
Covid-19 related, the EU Air Passenger Rights
Regulation provides for compensation as well
as reimbursement and re-routing. The level of
compensation ranges from €250 to €600,
depending on the type of the flight. In relation
to travel agents, where flights and



accommodation are booked together with the
same provider, the Package Travel and Linked
Travel Arrangements Directive (Directive
EU 2015/2302) provides protection to
consumers. If the organiser is unable to provide
the full holiday as booked and contracted by the
consumer, the consumer is entitled to a
replacement package of equivalent or superior
quality, a lower grade package with a refund of
the difference in price between the two
packages or a full refund. Package holiday
legislations also allows consumers to
cancel their holiday in certain circumstances
without losing their right to a refund –
 depending on the package booked.
At present, there is no European consumer
protection legislation specifically governing
contract termination in the provision of
standalone accommodation services. The
procedures for terminating accommodation
contracts therefore vary according to the type of
product or service purchased, individual
company policy, the terms of the contract, the
stated cancellation policy of the service provider
and the relevant member state’s national
legislation. However, generally speaking, where
an accommodation-only booking is cancelled by
the provider, the consumer is entitled to a
refund.
 
Extra costs due to positive Covid test delaying
return
Q Under new Government rules for
international travel, people planning to
travel to Ireland over the coming weeks
will have to ensure they have a negative
Covid-19 test before they leave their
country of origin, even if they are
vaccinated. I’m due to fly out to visit
relatives over Christmas and am worried
the trip may work out more expensive
than I had planned if I end up testing
positive for Covid-19 ahead of my stay
and have to extend my trip as a result. Is
there any compensation scheme in place
which would cover the cost of additional
accommodation and other additional
travel costs faced if I have to extend my
stay abroad? My current travel insurance



policy doesn’t cover such additional
costs. Tom, Co Wicklow
 
A Since early December, anyone travelling to
Ireland has to show a negative test for Covid-19.
If you do not have a digital Covid certificate
based on vaccination or recovery, you have to
show a negative (‘not detected’) RT-PCR test
which was carried out no more than 72 hours
before you arrive in Ireland.
If you have proof of vaccination or recovery
from Covid-19, you have to show a negative
(‘not detected’) antigen test which was carried
out no more than 48 hours before you arrive in
Ireland. Alternatively, you can show a negative
(‘not detected’) RT-PCR test which was carried
out no more than 72 hours before you arrive.
The test result must be certified and not self-
administered.
People arriving in Ireland do not need to
quarantine, unless they have been in certain
countries in southern Africa. Since November
29, 2021, further restrictions and requirements
regarding travel to Ireland are imposed on
passengers that have been in certain countries
in southern Africa. (At time of writing, these
restrictions were still in place.)
We are not yet aware of any compensation
scheme that would apply to consumers who are
required to extend their stay abroad as a result
of testing positive for Covid. As such, in the
event that travel insurance does not cover the
individual, it is likely that any further costs
associated with an extended stay abroad will
have to be borne by the consumer.
Note too that in the event that you receive
a positive test result for Covid-19 ahead of a
flight to Ireland and cannot fly as a result,
ultimately an entitlement to a refund from your
airline for the flight in these circumstances will
depend on the terms of your
airline’s cancellation policies when the booking
was made, as outlined in my response to the
first question.


