How can you benefit from the Services Directive?

Be a confident consumer......
We can help you make informed choices when buying
services in the EU. This means you can be confident to
choose a service provider from another EU country.
We will provide general information on consumer law and your
rights when buying a service across the EU. We will also
supply contact details of organisations anywhere in the EU
that could provide practical assistance in the case of a
dispute.
We can also contact our colleagues in the EU country
concerned to gather as much information as possible and to
ensure that you are confident before engaging a service
provider.

Practical examples of how the Services Directive can help you
Tourists hiring a car over the internet in another EU country
may be asked to pay a higher rates just because they are not
resident in the country of hire. This practice is prohibited
under the Services Directive.
When considering hiring an architect based in another EU
country, you may like to know if the architect is obliged to
become a member of a professional body guaranteeing their
level of qualifications, if the architect is under an obligation to
take out insurance, if you can have recourse to alternative
dispute resolution as a means of resolving a problem. ECC
Ireland will provide the consumer with the contact details of
the competent professional body to avail of the information
requested.

This information leaflet is part of the action 670695 - ECC-Net IE FPA which
has received funding under a grant for an ECC action from the European
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GET THE SERVICES
YOU NEED
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How we can help

What is the Services Directive?
Directive 2006/123/EC on Services in the Internal
Market, "Services Directive" in short, was
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Whether you are looking for an architect in Spain, builder in Poland or a
wine tasting course in Italy ECC Ireland can help. The services Directive
aims to provide confidence when you shop cross-border. ECC Ireland will
provide advice where possible and act as a referral service where needed.
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ECC Ireland can offer advice when buying services such as:
 Travel Agents and tour operators

 Hotels
 Building and construction
 Plumbing
 Car repairs

It achieves this by ensuring that, regardless of
where the consumer and business are located withmini-

mum level of information and access to a complaints procedure.

disputes in an amicable manner.
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in the EU, consumers have access to a

ECC Ireland offers free information about European consumer legislation

We can offer you advice on the following:
 What to check before availing of services in another member state
 Your legal rights if there is a problem
 Contact details of agencies that will offer you further assistance

 Childcare
 Private education
 Estate agencies
 Accountancy

 Consultancy

